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1. Overview
 The purpose of this document is to provide a detailed description of the SBW control 

and regulation process, including stock procurement, stock receiving, stock dispatch, 
breakages, shortages, and repacks.

2. Stock Procurement
2.1 Indent Creation

 Log in to the application by visiting the provided URL and entering the SBW Manager 
valid credentials.

Manager Login

 Once user login is successful, you are taken to a user menu page showing the major 
functions in the system as shown below. 
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 Users need to select the procurement tab and click on + Indent for Permit.

 After click on + Indent for Permit user will get a below screen to enter required fields
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 Users need to select the location type, source location, product code, and enter the 
required quantity, as shown in the screen below.

 Click the Save button to submit the request.
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 After clicking the Save button, a success pop-up will be displayed, as shown in the 
screen below.

 After a successful submission, indent will be displayed on the same Permits screen with 
the status 'Forwarded to Dealing Assistant' Click the Pay Amount button to proceed.
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 The user can print the indent by clicking on the Indent Number link. A pop-up will be  
displayed, as shown below.

 Click on print icon to get the indent print.
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2.2 Permit Approval

 The user needs to log in with Dealing Assistant credentials, as shown below.

Dealing Assistant Login

 Once  the  user  has  logged  in  successfully,  they  are  taken  to  the  user  menu page 
displaying the main functions of the system, as shown below. The user needs to select  
the 'Bonded Warehouse' tab.
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 After selecting the Bonded Warehouse tab, the user needs to click on the SBW Permits 
tab to view the applied indents, and then click the forward link.

 After clicking the forward link, the user will see a screen to enter the required remarks to 
forward the indent to Headquarters, as shown below.
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 After clicking the Forward button, a success pop-up will be displayed, as shown in the 
screen below.

 Once the permit  is  forwarded,  the indent  status  will  be  updated to  'Forwarded to 
Headquarters’.
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Commissioner Login

 The user needs to log in with Commissioner or Assistant Commissioner credentials, as 
shown below.

 Once  the  user  has  logged  in  successfully,  they  are  taken  to  the  user  menu page 
displaying the main functions of the system, as shown below. The user needs to select  
the 'Bonded Warehouse' tab.
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 After selecting the Bonded Warehouse tab, the user needs to click on the SBW Permits 
tab to view the applied indents, and then click the ‘Approve Permit’ link.

 After clicking the Approve Permit link, the user will see a screen to enter the required 
details to generate the transport permit, as shown below.
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 After clicking the Issue Permit button, a success pop-up will be displayed, as shown in 
the screen below.

 Once the permit is approved, the record will move to the 'Completed' filter, and the 
status will be updated to 'Permit Issued'.

 The user can print the Permit by clicking on the Permit Number link. A pop-up will be 
displayed, as shown below.

 Click on print icon to get the Permit print.
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3. Stock Receiving Process
 The user needs to log in with SBW Manager credentials, as shown below.

 Once  the  user  has  logged  in  successfully,  they  are  taken  to  the  user  menu page 
displaying the main functions of the system, as shown below. The user needs to select  
the 'Stock Receipts' tab.

 After clicking the Stock Receipts tab, the user will be redirected to the Shipments tab,  
where they can view all pending shipments along with pass details.
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 Click on Pass, a pop-up appears with Pass details along with print.

 Click on print to view shipment details in TP.
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3.1 Inward Pass

 The user needs to log in with SBW Manager credentials on the HHD device, as shown 
below.

             

1. Login with Manager                2. Click on Register                    3. Click on IN

            

4.Scan Pass Barcode                  5. Click on Submit button           6. In warded Successfully
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Generate Checklist

 After inward registration, log in with manager credentials on the web and select 'Stock 
Receipts' to generate the checklist.

 When the user clicks on 'Generate Checklist', a pop-up will be displayed to capture 
remarks. Upon clicking the 'Submit' button, the checklist will be generated.

 After clicking the Submit button, a success pop-up will be displayed, as shown in the 
screen below.
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 When clicking on “Checklist” a pop-up is generated with product details along with 
print icon.

 Click the Print icon to open the Checklist details.
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Generate Gate Pass

 Click on “Generate Gate pass” after checking the checklist details.

 When user clicks on Generate Gate pass then a pop-up will be displayed to capture the 
remarks and when user click on submit button then gate pass will be generated.

 After clicking the Submit button, a success pop-up will be displayed, as shown in the 
screen below.
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 After generating the gate pass Click on “Gate Pass” link a pop-up is generated along 
with print.

 Click the Print icon to open the gate pass print and details
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3.2 Receiving the Consignment

 After generating gate pass user receives the consignment by scanning the Transport 
pass barcode through handheld or by scanning case by case if at all there is any shortage 
of cases. 

 Receiving the consignment by scanning Transport Pass barcode Login with Officer 
credentials in handheld device. Click on “Receive” button scan the “Transport pass 
barcode” to receive the order.

            

1. Login with officer                  2. Click on Receive                   3. Scan Pass Barcode

      

4. Click on “YES” to receive the order successfully and click on “OK”

Officer login
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 After unloading the truck, log in with SBW Officer credentials on the web application, 
click on the 'Stock Receipts' tab, and a pop-up ‘EVC' will appear, as shown in the screen 
below.

 Click on” EVC” link, a pop-up is generated with product details along with breakage, 
shortage, shipped, received qty in cases/bottles.

 If no breakages or shortages are found, the officer can verify the EVC. If any are 
present, the process for recording damages and shortages is outlined below.
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3.3 Transit Breakages

 Damage action is performed through Officer login in Handheld Device (HHD), if there 
is bottle damage from Plant to wholesale which is called “Transit Damage”. Login in 
handheld device, Click on “Breakage” module.

            

1. Login with Officer                 2. Click on Receive                   3. Select Shipment

            

4. Click on Breakage                 5. Scan Bottle Barcode              6. Click on Damage button.
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 After clicking the 'Damage' button, a message will appear stating that the “Damage 
recorded successfully”. 

 The EVC is updated accordingly, the received quantity count will decrease, and the 
damaged bottle quantity column will be updated as shown in the screen below.
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3.4 Transit Shortages

 Shortage action is performed through Officer login in Handheld Device (HHD), if there 
is bottle shortage from Plant to wholesale which is called “Transit Shortage”. Login in 
handheld device, Click on “Shortage” module.

           

1. Login with Officer                 2. Click on Receive                   3. Select Shipment

           

4. Clik on Shortage                   5. Scan Case Barcode                6. Good bottles

 Then all the good bottles under that case appears, scan the bottles which are available. 
i.e. scan the items which are not part of shortage.
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4. Shortage Bottles                     5. Click on Shortage and Yes    6. Success message appears.

 After clicking the 'Shortage' button, a message will appear stating that the “Shortage 
performed successfully” as shown in the screen above.

 In EVC received quantity count will decrease, and shortage case/bottle quantity column 
will be updated as shown in the screen below.
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3.5 Transit Repack

 Repack action is performed through Officer login in Handheld Device (HHD). Making 
an “Unpack” case into a “packed” case is called “Repacking”. 

 If there are part bottles in ‘n’ cases, then we can repack form other part bottles case.

            

1. Login with Officer                 2. Click on Receive                    3. Select Shipment

 Scan Case Barcode which we want to repack

            

4. Click on Repack                     5. Scan Case Barcode                6. Repack Count will appear

 Then scan bottle which we want to keep in repack case. Click on complete.
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 After click on complete User will get a confirmation pop-up “Repacked successfully”

            

7. Scan Bottle barcode.              8. Click on Complete and Yes.   9. Repacked Successfully.

 EVC updates according to the repack cases as shown below.
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3.6 Verification of EVC

 EVC gets update accordingly. Officer checks the EVC and click on Verify option which 
appears in pop-up with remarks.

 After clicking the 'Verify' button, a pop-up message will appear stating 'EVC verified 
successfully'.

 On verification of EVC, EVC print is generated and the stock updates in stock register 
and the record will update in completed drop down and click on EVC link to view.
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 After Click on EVC, a pop-up is generated with Product details along with print.

 Click print then “EVC” print is viewed as shown screen below.

 After verifying the EVC, now stocks will be added to stock register. User can view 
the Stock Register in reports.
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4. Storage Breakages
 Storage Damage action is performed through Officer login in Handheld Device (HHD), 

if there is bottle damage in warehouse which is called “Storage Damage”. Log in 
handheld device, Click on “Breakage” module.

            

1. Login with Officer                   2. Click on Damage                     3. Scan Damage Bottle

      

4. Click on Damage button        5. Damage Recorded

 After clicking the 'Damage' button, a message will appear stating that the “Damage 
recorded successfully” as shown screen above.

 The Stock Register will update accordingly.
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5. Storage Shortages
 Storage Shortage action is performed through Officer login in Handheld Device (HHD), 

if there is bottle shortage in warehouse which is called “Storage Shortage”. Login in 
handheld device, Click on “Shortage” module.

            

1. Login with Officer                   2. Click on Shortage                  3. Scan Case Barcode

 Then all the good bottles under that case appears, scan the bottles which are available. 
i.e. scan the bottles which are not part of shortage.

            

4. Good bottles                           5. Shortage Bottles                     6. Click on Shortage and Yes.
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 After clicking the 'Shortage' button, a message will appear stating that the “Shortage 
performed successfully” as shown in the screen below.

 The Stock Register will update accordingly.

6. Storage Repack
 Storage Repack action is performed through Officer login in Handheld Device (HHD). 

Making an “Unpack” case into a “packed” case is called “Repacking”. 
 If there are part bottles in ‘n’ cases, then we can repack form other part bottles case.

            

1. Login with Officer                   2. Click on Repack                  3. Scan Case Barcode

 Scan Case Barcode which we want to repack
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 Then scan bottle which we want to keep in repack case. Click on complete.

            

4. Repack count appears             5. Scan Bottle barcode                 6. Click on Yes

 After click on Yes, user will get a confirmation pop-up “Repacked successfully”

 The Stock Register will update accordingly.
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7. Stock Dispatch Process
 Retailer will raise an indent for the requisition of liquor.
 SOE/DSOE will approve the permit.
 SBW can view the approved permits,  and based on these permits,  stocks will  be 

dispatched to Retailer.
 Log in to the application with SBW manager credentials in web application.

 User needs to click on Stock dispatch tab.

 After Click on Stock dispatch tab user can view the approved Permits with status 
‘Inward permit’ as shown screen below.
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7.1 Inward Permit

 The user needs to log in with SBW Manager credentials on the HHD device, as shown 
below.

            

1. Login with Manager                2. Click on Register                    3. Click on IN

            

4. Scan Permit Barcode             5. Click on Submit button         6. In warded Successfully
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 After inward processing, the user needs to log in with Manager credentials on the web 
application, click on the 'Stock Dispatch' tab, select the specific permit number, and 
click 'Initiate Shipment'.

 After clicking 'Approve', a pop-up will appear prompting the user to enter the vehicle 
number, route, and transporter name. Click the 'Submit' button to initiate the shipment.

 After click on submit button, a pop-up message will appear stating 'Shipment initiated 
successfully'.
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 Status will display as “Scanning in Progress” till scanning completion. As well as it  
displays in in Handheld device.

7.2 Shipment Scanning

 The user needs to log in with SBW Manager credentials on the HHD device.
 User needs to select Shipment, click on New Shipments and select Indent number.

            

1. Login with Manager              2. Select Shipment                     3. Select Indent Number

 Users need to select case barcode and scan all cases as per the quantity
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4. Select Case Barcode              5. Scan Case Barcode                6. Scanned Quantity updates

            

7. Scan all cases                         8. Click on Complete                9. Completed Successfully

7.3 Breakage Replacement

 After complete user can replace the bottles which are identified as breakage (if any). 
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 Click on replace user will get below screen to scan breakage bottle and good bottle form 
go down stock.

            

7. Select Replace                        8. Screen will appear                 9. Scan Breakage bottle

            

7. Scan good bottle and submit. 8. Bottles replaced successfully.

 After completion of breakage replacement user need to click on “Complete Breakage” 
button in device as shown screen below.
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 After complete status will be updated to “Forwarded to Officer” to Generate Pass.

7.4 Generate Pass

 The user needs to log in with SBW Officer credentials on the web application, as shown 
screen below.



SBW Control & Regulation User Reference Manual

43 | P a g e

 Once  the  user  has  logged  in  successfully,  they  are  taken  to  the  user  menu page 
displaying the main functions of the system, as shown below. The user needs to select  
the 'Stock Dispatch' tab.

 After clicking the 'Stock Dispatch' tab, permits with the status 'Generate Pass' will 
appear. These are the permits for which scanning has been completed, and the user 
needs to click on the 'Generate Pass' link.
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 After click on “Generate Pass” a pop-up will appear prompting the user to verify the 
vehicle number, route, and transporter name. Click the 'Submit' button to Generate the 
Pass.

 After click on submit button, a pop-up message will appear stating “Pass generated 
successfully”.



SBW Control & Regulation User Reference Manual

45 | P a g e

 Select completed filter, now user can see the completed Shipments along with pass 
numbers.

 Click on Pass Number link, user can take the print of Pass and Gate pass prints.

Pass Print
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Gate Pass Print

 Stock will update according to the sale quantity
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