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1.Introduction 
  Product Name: IEMS 

Module: Vigilance & Enforcement 

Version: 1.0 

  Release Date:24-06-2025 

Prepared By: Dharmadev Khatua 

Overview: This module helps keep track of activities related to vigilance and enforcement 

under excise laws. It allows authorized users to monitor violations, carry out inspections, 

issue notices, and keep detailed records of enforcement actions. The goal is to support 

proactive monitoring and ensure transparency in all enforcement processes. 

Audience: End users 

2.Complaint Page 

• To access vigilance and enforcement features, click the 'Vigilance & Enforcement' 

link on the landing page. 
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• Once you click the 'Vigilance & Enforcement' link, you will be directed to the 

page shown below. 

 

• Enter all required information correctly before proceeding. 
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• Click on the save button. 

 

• After clicking the Save button, a confirmation popup will appear. 

• Click on the “Yes,save it”. 
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• After saving, a unique complaint number will be generated. 

• The complaint will be sent to the District Office immediately after submission 

 

N.B : The district officer will have access to complaints only for the district 

selected by the user. 

 

• Easily follow the status of your complaint by accessing the "Track Complaint" 

page. 

• Click on the Track Complaint tab. 

• Enter your complaint number in the provided text field. 

• Click on the track status button. 
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3.District Officer 
• The district officer accesses the application by entering a valid User ID and 

Password. 

• Enter the valid captcha. 

• Click on the login button. 

 

• After logging in successfully, the user will be directed to the dashboard. 
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• Click on the vigilance tab. 

• Select Complaint List from the dropdown/menu. 

• After clicking, you will be able to view the complaint details. 

 

 

• Click the eye icon to view the details. 

• Upon clicking the action button, a popup window will appear. 
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• Click and select the appropriate role from the dropdown. 

• Click and choose the officers name from the list. 

• Enter your remarks in the provided text field. 

• Click the Save button to complete the action. 

 

• After clicking, a success popup will appear. 
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4.IOE (Inspector of Excise) 

• The IOE officer accesses the application by entering a valid User ID and 
Password. 

• Enter the valid captcha. 

• Click on the Login button. 

 

• After logging successfully, the user will be directed to the dashboard page. 
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• Click on the Vigilance tab. 

• Select Complaint List from the list view. 

• After selecting, the user will be able to view the complaint details. 

 

• Click the eye icon to view the details. 

• Upon clicking the action button, a popup window will appear. 
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• After completing the physical verification, the IOE officer needs to upload the 
Preliminary Report. 

• Any other relevant documents must be uploaded in the Supporting Documents 

section. 

• Enter the remarks. 

• Click on the submit button. 
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• After submission, a success message will appear. 

 

• Click on the OK button. 

• After submitting the complaint, it will be forwarded to the District Office. 
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5.District Office 

• The district officer accesses the application by entering a valid User ID and 

Password. 

• Enter the valid captcha. 

• Click on the Login button. 

 

• After logging in successfully, the user will be directed to the dashboard. 
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• Click on the Vigilance tab. 

• Select complaint list from the dropdown menu. 

• After clicking, you will be able to view the complaint details. 

 

 

•  Click the eye icon to view the details. 

• Upon clicking the action button, a popup window will appear. 

 

• Select "Conviction is Found" (Yes/No): 

– If yes is selected, the complaint will be forwarded to Headquarters for further 

action. 

– If No is selected, the complaint will be closed with no further processing. 

• Enter the remarks. 

•  Click on the submit button. 
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• After submission, a success message will appear. 
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• Click the OK button 

• The complaint will be forwarded to Headquarters. 

 

• If select NO 

• Enter the remarks. 

• Click on the submit button. 
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• After submission, a success message will appear. 

• After clicking the OK button, the status will be updated to "Completed". 

• Process Completed. 

 

6.Headquarters 

• The headquarters accesses the application by entering a valid User ID and 
Password. 

• Enter the valid captcha. 

• Click on the Login button. 
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• After logging in successfully, the user will be directed to the dashboard. 

• Click on the Vigilance tab. 

• Select Complaint List from the dropdown/menu. 

• After clicking, you will be able to view the complaint details. 
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• Click the eye icon to view the details. 

• Upon clicking the action button, a popup window will appear. 

 

Pic-1 

Pic-2 

 

 

 

Thank You 
 


